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GLOBAL CERTIFICATION BUREAU

w Corrective Action Form QMS-P08-F01

Department/process: Quality

Audit Date: 2025-12-16 NCR No.: 1

Auditor Name: Dr. Samir Sherif

Clause No.: 8.3.1 Audit Criteria: 1ISO 17021

Finding Description: NC-01: Unauthorized Use of Certification Body Logos

During inspection of finished product packaging, certification body logos (BV &amp; SGS) were
observed printed on product bags.

while requiements in 1ISO 17021:2015 c#8.3.1 require to not use the logo in final products or
services.

Evidence: certification body logos (BV &amp; SGS) were observed printed on product bags
found in loading and storage area

Criteria from 1SO Standard: This mark shall not be used on a product
nor product packaging nor in any other way that may be interpreted as denoting product

conformity.
Auditor Name: Dr. Samir Sherif Signature
Proposed Action date: 2025-12-18 Due Date: 2025-12-18

Correction: Stop any order for printing new bags.

Root Cause Analysis: it have been done before with very large amount and no awarness done
by CBs about use of logo.

Corrective Action: new order for printing bags without logo and adminstration order by CEO to
do not print or use logo in any product or Lab or inspection certifcates.

Action Accepted 0 Action Not Accepted

Comments: Follow up required during next Audit

Closed Close Date: 2025-12-25
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