
  

 

 

 

 

Personal 

Information 

● Birth date: 23-7-1977 

● Address: 50 Zohour St., Sheraton Area, Heliopolis, Cairo 

● Marital status: Married 

Objective 

 

 

Education 

To advance my career and experience through working in an organization where high 
personal standards and efficiency are expected and rewarded. 

● M.Sc in Electrical Engineering Computer & Systems Engineering, 
Information Security from Ain Shams University. 2010 

● Software Engineering, postgraduate diploma (Faculty of engineering, Ain 
Shams University). 2004 

● Management, postgraduate diploma (Kennedy University). 2006 

● Management, Ph.D in managing information system (Kennedy University). 
2013 

● Electrical Engineering (Faculty of engineering, Cairo University) 
Graduation year: 1999 
 
 

 

Experience 

Summary  

● Consultancy and Auditing. ITMS, ISMS, QMS, EMS and AI 

● Project management experience. 

● Business analysis experience. 

● Good experience with banking environments. 

● Ability to communicate with customer at senior level 

● Estimation and risks identifications with proper assessment. 
 

 

Certificates 

&Courses  

 

- ISO17021, ISO 27001, ISO 27701, ISO 22301, ISO42001, 

ISO20000-1, ISO14001, ISO 9001 IRICA/ICQ 

 

- GDPR, PCI DSS, SOC2, GRC, CISSP, CISA, SSIS, SSRS, 

AI for Finance. Technical AI: Supervised Learning for 

classification using datamining (Published Paper 2017) 
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- Microsoft Certified System Engineer. (MCSE) 

- Microsoft Certified Database Administrator. (MCDBA) 

- Certified in Risk and information system control. 

- Azure Solution Architect Expert 
 

- Certified as a consultant for treasury system  

- CIW Professional. 

- ITIL  

- HIPPA Certified 

 

- Official training: VMWare, CCNA, SCOR, Oracle10g, Sun-

Solaris, HP-UNIX, IT Security Ethical Hacking, Nutanix, 

Prince2, COBIT 
 

 
 

 

Qualifications & 

Proficiencies 

summary 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Network & Servers Techniques: 

● Windows2003/08/16/19 server, Solaris 10, HP-UNIX, Linux, VPN, WAN, 

ISA/Forfrunt tmg, Fortigate, Exchange, Tivoli, Citrix,BPM  

● DNS, DHCP, SSL, SSH, IPSec, SAN, NAS, RAS, Radius. 

● Good knowledge (Apache, Tomcat, SMS, Cisco components) 

Languages and programming tools: 

● C#, Perl, Python, ASP. Net, ASP, CGI, PHP, JSP, Java, FORTRAN. 

● Visual Studio .Net, Dreamweaver MX, JDeveloper, FrontPage, Russnal 
Rules, Web sphere 

● SQL, Oracle, DB2, PostgreSQL, MongoDB 

Concepts: 

● Object Oriented Programming (OO) 

● Relational Database Management Systems (RDBMS) 

● Enterprise Resource Planning (ERP) 

● GitHub 

● DevOps 

● Docker 

Others: 

● Microsoft Project, Primavera, Microsoft Visio, CMM flow. 

● Some research on (X25, ISDN, Framerelay, ATM and supporting Routers). 

● Working knowledge in S/W process lifecycle. 

● Working knowledge in Web Application Quality Assurance. 

 

Language & 

Travels 

 

● Arabic (Mother Tongue), English (Very Good) 

● Travels (Germany, France, Spain, Austria, Hungary, Greece, Malta, Qatar, 

Lebanon, Syria, Libya, Jordan, Bahrain, South Africa)  



Job History  

SGS (September 2024 till Present)  

Tutor & Lead Auditor / Business Development  

 

● Deliver training courses and workshops on QMS, information security, AI, data 

privacy, and digital compliance topics (e.g., ISO/IEC 27001, ISO 27701, ISO 22301, 

ISO42001, ISO 9001 GDPR).  

● Lead certification and surveillance audits across various industries in accordance 

with ISO standards, ensuring compliance with regulatory and contractual 

requirements.  

● Support clients in identifying gaps and areas for improvement within their 

management systems.  

● Collaborate with technical and certification teams to align audit findings with SGS 

quality and impartiality policies.  

● Contribute to the development of audit tools, case studies, and sector specific 

training materials to enhance digital trust services. 

 

Al Hameli Group (February 2024 till Present)  

CTO  

●Development management for the portal including Mobile application ●DevOps 

with Server’s mangment including staging and production controles  

● Infrastructure auditing including ERP. and Cybersecurity 

 

MCV (August 2022 till October 2024)  

Information Security Manager 

● SAP project for After Sales sector 

● Cyber Security  

● Business Continuity and Disaster Recovery 

● GRC 

● ISO27001 Implementation 

● Infrastructure management responsibility for the last 3 months 

 

 

 



iMut / MUT Group > Freelance based starting 2017  

(May 2021 till July 2022)  

IT Director  

 

● ERP project management: from dev to full production state 

● Restructuring the data center adding the DR process.  

● Windchill management supporting the vehicle production  

● Monitoring and security. 

● QMS and EMS Implementation and Managment 

 

Media Group: Promo Media / Know How / iProduction 

/ Sea Cinema and Omena Media    

(September 2020– April 2021) 

IT Director  

 

● Auditing and reengineering process. 

● Responds/acts on upper-management strategic direction. 

● Site planning and security/infrastructure design. 

● RND initiation: Security consolidation/IDS,Social media/SEO researches.  

.Main projects: 

● New data center: Phase one 

● New Capital of Egypt Project 

 

 

Inspire Innovations > New York time zone (4PM to 12AM) 

(August 2019 – February 2021) 

Technical Consultant 

 
● Security and infrastructure consultancy – Business continuity planning 
● Business analysis. 
● Integration consultancy 

Main projects: 

● New York: Insurance company  

● Cairo: Insurance company 

● Dubai: Insurance company 



 

Namaa Capital / Ayobco / Remco 

(June 2019 – Feb 2020) 

IT Operation Director 

 
● Initiates and implements improvements in all areas of IT responsibility. 
● Responds/acts on upper-management strategic direction. 
● Site planning and security/infrastructure design  
● Identifies and provides standards for gathering information for use in trend 
analysis and reports information to company management. 

Main projects: 

● Zamalk Work Area Project 

● New Capital of Egypt Project 

 

 

Thomas Cook / Kanoo American Express / Travel 

Choice 

(May 2009 – May 2019) 

IT Manager – Managing the whole IT Sector 

 
● Initiates and implements improvements in all areas of IT responsibility. 
● Serve as main point of contact on all IT-related matters for the office 
assigned. 
● Responds/acts on upper-management direction. 
● Identifies and provides standards for gathering information for use in trend 
analysis and reports information to company management. 

Main projects: 

● Main and DR sites management VMware environment 

● Amadeus & Sabre/Oracle/CRM with Cisco and B2B integration project 

 

 

RIT (April 2006 to April 2009) 

Head of technical consultants 
Job responsibilities: 

▪ System consultancy (security, infrastructure, systems integration) 

▪ Treasury system consultant (Banking). 

Support and Implementation: 

● Qatar Central Bank  

● Bank of Alexandria 



● Credit Agricole Egypt  

Com.Com (June 1999 to April 2006)   

IT / Technical Manager 
Job responsibilities: 

▪ Administrating the local network (2 Domain controllers, Web Server, 

Exchange, ISA…) 

▪ Manage the technical department (2 designers, 8 developers, 1 tester, 2 

editor, network technician) 

▪ Pre-Sales for large projects 

▪ Direct connection to the customer senior management. 

▪ Business analyst for large projects 

 

Project manager for some projects: 
● NAWQAM (Ministry of Irrigation _ Canadian project) web application 
section, as DMS subcontractor (Web server, WAN, VPN, SSL, Certificate, Security, 
SQL replication to the main database system_ oracle...) 

● Ministry of communication and information technology digitalization project 
(tender preparation, project management, system outline design)  

● Al-Rehab, Web-Voice integrated helpdesk project. 

● Internal application of the company. (Intranet) 

▪ Projects scheduling. 

● The Software, Information & Communications Technology Chamber.  
( www.cit-fei.org ) 

● European Delegation in Egypt. ( www.eu-delegation.org.eg ) 
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